
LISTENING SKILLS TRAINING 
A course for those who would like to support members of our parishes/partnerships who may be 

experiencing mental health issues 
 

A six week online course beginning on Tuesday 10 November 2020 at 6.30 pm on Zoom 
(2 x 45 minute sessions with 15 minute break) 
Trainers: Kevin Daly, Oonagh Atkinson from The Road Centre and Chris Smith from the Diocesan Listening Service. 
 
Participants will be trained using basic skills from counselling theory and practice.  Good listening practice involves 
the following: 

• Paying attention 
• Withholding judgement 
• Reflecting 
• Clarifying 
• Summarising and  
• Sharing 

 
Using skilled, focused listening you will be able to hear what is, and is not being said. You will be able to pick up on 
subtleties that are often missed with more superficial, hurried listening. By taking the time to truly listen to what the 
speaker has to say, the other person is likely to feel respected and heard. Real and focused listening leads to greater 
trust between both parties and creates the potential for a stronger overall relationship. 
 
The course will include brief training on the following issues: bereavement/loss, managing uncertainty, anxiety, low 
mood, people experiencing relationship difficulties and knowing where and when to signpost to more 
experienced/qualified practitioners or GP.  An important element of the course is to discuss common mental health 
issues and difficulties which people may experience, therefore equipping the attendees to know their limitations.  
This course does not train you to be a counsellor but to be a skilled, effective listener. 
 

Many people are aware of the great stress which people have been and continue to live under during the 
Coronavirus Pandemic. As we move towards the winter months, many members of our communities may 

continue to suffer and be in distress as further lockdown measures/changes to our way of life continue. Giving 
someone our time to truly listen and seek to understand rather than to respond with answers is a skill. 

 
Participants will need to maintain good, clear lines of communication with their parish priest/deacon so 
recommendations for contact can be made e.g. following bereavement or periods of ill health, someone living on 
their own with loved ones at a distance, a single mother/father struggling with everyday commitments of school 
run/shopping, noticing someone has begun to withdraw, etc. 
   
Supervision support will be provided for those who undertake this work on a six weekly basis and a day’s training 
will be provided each year for ongoing development. 
‘Some days you will be the light for others, and some days you will need some light from them.  As long as there is 

light, there is hope and there is a way’ Jennifer Gayle                                                            
Effective listening can be that light 

 
If you are interested please speak to you parish priest/deacon.  There will be a cost of £120.00 per person. We 
encourage parishes that could afford this to pay for their parishioner however, costs may also be covered on 
application to the Lay Training Fund.  Priests/Deacons must refer the volunteers and applications for the subsidy 
must be made by the individual with consent from their priest/deacon.  

   
The more trained, effective listeners we have, the more support we can offer to our communities. 

 
For further information on the course, contact Oonagh Atkinson on 0191 389 1188. Application forms can be 
obtained from The Vicariate for Faith & Mission adminfaith.mission@diocesehn.org.uk or tel: 0191 243 3316. 

 

mailto:adminfaith.mission@diocesehn.org.uk

